Education

2016 — current

2014

2012

2009

2008

2006

Employment History

June 2013 — present

Sep 2012 — June 2013

Aug 2012 — Sep 2012

Aug 2010 — June 2012

Emily Ebdell

Masters in Professional Psychology
University of New England (UNE), Armidale

Bachelor of Arts (Honours in Psychology)
University of New England (UNE), Armidale
Class 24 Honours

Bachelor of Behavioural Science
Charles Darwin University

Graduate Diploma in Social Science — Counselling
Studies
University of South Australia

Graduate Certificate in Alcohol and Drug Studies
University of Adelaide

Bachelor of Psychology
University of South Australia

Stay-at-home parenting duties / part-time Masters
student

MyBudget, Adelaide

Client Relationship Officer — in this role I was responsible for
introducing new client's to the business and setting up their
accounts. I was responsible for financial counselling and
negotiation of their accounts with creditors. This was a very fast
paced, demanding call-centre environment, and with management
of over 40 accounts at any one time required high levels of
attention to detail and time management

Overseas Travel

Employment Options, Mount Barker

Employment Services Consultant — in this role I was responsible
for managing clients suffering from numerous barriers to
employment, and assisting them into training and skill
development to move them back into work. I was also responsible
for negotiating work placements with potential employers, and
referring clients to external services as required to assist their



Feb 2007 — Aug 2010

Jan 2003 — 2007

Professional Affiliations

2017

2017

2016

2016

return to work.

AAMI Insurance, Adelaide

Home Claims Client Manager — in this role I was responsible for
managing theft, fire and large loss (claims in excess of $50,000). I
was responsible for co-ordinating repairs to property, and
replacement/valuations of lost/stolen and damaged property.

McDonalds, Adelaide
Crew Trainer

Associate Member Australian Psychological Society
(Assoc MAPS)

Provisionally Registered Psychologist (AHPRA)
National Police Clearance

Department of Families and Social Inclusion Screening
Check



